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The Convergence Quality Process 
The Convergence team has created, through many years of experience, a 
comprehensive process designed specifically to ensure quality results.  The 
Convergence Quality Process includes four key process components: Quality 
Assurance, Researcher Audits, Dispute Resolution, Data Security 

Data Security 

We ensure the safety of the data we maintain. We have encrypted all the Personal Identification 
Information (PII) that we store and it is housed in our SSAE 16/ISAE – SOC 1 Type 2 data center. 100% of 
Convergence’s operations are located in the United States from our fulfillment channels, to operations, data 
warehousing, customer service and custom programming. You can rest assured that your data is safe and 
sound with Convergence 

SOC 2 – TYPE 2 Certification Ensures Convergence Is Committed To Keeping Your Data Safe 
The objective of AICPA’s SOC 2 – TYPE 2 Certification is to verify service organizations have systems in place 
to ensure the security, availability, processing integrity, confidentiality, and privacy of client data. The AICPA 
performed a thorough review of Convergence’s policies and procedures beginning with the handling of 
incoming calls, through the results researchers deliver to clients, and finally the controls management has 
instituted to monitor the overall process. 

 

Quality Assurance 

Our Quality Assurance team is a group of highly experienced, dedicated QA engineers utilizing custom 
built software designed specifically to ensure you and your customers get all of the information you need in 
the way you need it. Our team can implement custom rules and requirements within the Quality 
Assurance software and process based on your specific needs. 
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Researcher Auditing 

Our Vendor Management department is responsible for maintaining and improving our vast researcher 
network. Through custom built software, our team is able to effectively audit our entire researcher network 
on a consistent basis. 

Compliance & Dispute Resolution 

Convergence understands how critical compliance and dispute resolution is for our customers. That is why 
we built a custom software solution to effectively handle any and all compliance and dispute related issues. 
The software allows transparency for our customers into our process by allowing customers access to real 
time status updates. Additionally, if a customer needs more information for compliance purposes our 
system preserves the dispute history in its entirety. This includes all communications between 
Convergence and the customer and Convergence and the researcher.  
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