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INDUSTRY
STANDARD BACKGROUND

CHECK
For Insurance and Restoration Industry

New

➽ Creates industry best practices 
➽ Provides safe, timely and quality services

➽ Enables CRA to become Partners



Let’s Partner

As a Shieldhub Partner, 
you will consistently 
apply Industry Standard 
Background Checks with 
speed and efficiency. 

You will grow your 
customer base and 
increase revenue and 
value for new customers.

You will stand out from 
other businesses as a 
Shieldhub Partner.



Request a 
background 

check

How the Industry Standard 
Works 

Receive a result as IC Score
Receive a unique ABC#

Requests
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FRANCHISOR

CONSUMERS

Enters ABC# and receives 
IC score in real-time for 

each contractor

Execute industry-specific 
scoring matrix as 
Shieldhub Partner



§ Saves time and money
§ Reduces the amount of 

risk stemming from 
external fraud and other 
misconduct by individuals 
and third parties

§ Aligns technologies to 
support fraud prevention 

§ Provides metrics and 
reports that show a 
comprehensive view of 
enterprise fraud risk  

§ Works with large datasets 
to detect misconduct (sign 
in/sign out data)

§ Provides best in class 
customer service 

§ Reduces complaints 
§ Strategically improves 

ability to predictively 
protect the business and 
the brand

§ Provides better long-term 
business performance 
through reduced financial 
leakage

§ Enables more effective 
policyholder protection 

Key Benefits of the Standard

§ Has strong FCRA 
compliance mechanisms in 
place that regulators expect

§ Uses high-quality data to 
monitor third- and fourth-
party contractors 

§ Prevents substantial fines, 
penalties, and potential 
reputational damage 

Compliance With 
Regulations

Effective Risk 
Management

Improved Customer 
Engagement



Staffing Agencies 

18 million temporary and 
contract workers getting 
numerous background checks 
for each contract 

Gig Economy 

60 million and growing, but 
with limited ability for gig 
workers to meet compliance 
needs without sharing PII 
data 

Cleaning Services 

3.25 million working in 
cleaning services industry 
with some providers only 
requiring background checks 
on the business owners  

Market Opportunities 

Mortgage Field 
Services

100,000+ individuals screened 

30,000+ organizations using 
the industry standard

Insurance and 
Restoration  

Industry standard published

Up to 14,000 flood claims 
per day 

Health Care 

3.5 million Medicare 
beneficiaries, averaging 34 
visits per beneficiary, 119 
million home visits per year 



Still have questions? Interested to find out 

more? Talk to our team of today. 

sales@shieldhub.com  |  240 589 5959  |  www.shieldhub.com
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